Windowtxpress®

Onling Window Orderirng System A%SE}EI,&\]'E?D WIEMAL%

User Reference Guide

Welcome to the Associated Materials network of dealers!

This user guide will get you started with Associated Materials' new order entry system,
WindowExpress. It covers basic information you need to login, organize your customer files,
create custom quotes and place orders.

It also introduces you to some of the special features of the system, including quote
certification, preferences, global changes and alternate quotes. This guide is not an exhaustive
manual of all the system’s features and functions. It is merely an introduction to a few of the
time saving features you will find in Associated Materials WindowExpress.

Again, Welcome!

Definitions

Client: You are a client of Associated Materials. Your organization’s information is populated
in to the list of clients.

Contacts: Customers who order windows from you. You are the Associated Materials client,
and your customers are referred to as contacts in the system. By saving your customer’s infor-
mation as a contact, you can easily populate quotes with shipping, billing and order
preferences associated with that contact.

Global Changes: Changes made to multiple lines in a quote simultaneously. Global changes
can be applied to line configuration options or pricing.

Preferences: Predefined answers to common configuration questions, such as glass strength
or grill style set prior to beginning the quote, and customer pricing changes that are applied at
the start of a quote

User Options: This is a group of setting that allows you to select defaults for repetitive actions
that will save you time. Access these User Options from the Tools menu, and set your de-

faults.

Window &Door Configurator: The configurator in WindowExpress is used to define a unit and
add it as a line item to a quote.
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‘ Login

Username: Enter your username.
Password: Enter your password.

Forgot your password will e mail you a new temporary password.

EAMI WindowExpress Teskt Login ﬂ E

ASSCLIATED MATERIALS

Windowtxpress®

Oniling Window Ordering System

Ilzermame; ||

Paszwaord: I

Forgot vour passwond?

o POWERED BY
S PARADIGM OF. I Carcel
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Contacts

Create a contact by clicking on the word
Contact on the left of your screen., below the
gray Find Quote button.

Enter the contact’s Shipping information in the
Contact form. Then navigate to the Billing infor-
mation using the tabs across the top of the pop-
up window.

If necessary, navigate to Preferences using the
navigation tab. If your contact has specific order-
ing preferences you can enter them. Each time
you create a quote for this contact, these prede-
fined preferences are auto-populated. You can
set unique preferences for each brand.

@ Click the Pricing Preferences sub-tab to enter
your mark-up as well as any taxes, freight or
labor charges used with the contact.

@ Click Save.

Name: Jack Louis

| | Shipping 2 \| Preferences

File Tools

—

--{2 Projects

ew Quote Quick Find save Quote lose Quote

Search  Help

Order

Contact = ( )

= )
® X /
rint Quote  Messaging Log Off

Associated Materials Inc.
PO Box 2010

Adron, Ohio 44308
1-800-522-6009

@ Associated Materials, Inc. Equal Oppo)

e -
Address1- 511 Leon Street Shipping | Billing ~~<{erences |
Address2: prefeerces [Pl 3 Jsciainel = Contat =
% ﬁi-..’J U CIX Shipping | Billing | Preferp
Lot opyfrom User Liear Preferences | Pricing [{ 4. );l
Zin- 54474 El Unit Type L X
i L e
. = Frames
City: Micdleton Frame Exirusion 4 OHE" Frame Markup Percentage (%) 5
Frame Cption Standard Block Frame o
County: Dane Rip Fin Cption [Yes I Gross Mergin (%) 2
Rip Fin Location Head Fin Markup Amaount (3) 0
State: WI Went Wrap [Yes
ColorMaterial Type Tax1(%) 55
Couney:Ush . :
Glass
Glazing Mo Preference Freight Percentage (% 0
one: 555-4/
Ph 608- 565 Glass Type Mo Preference ! 9e (%)
Glass Strength Mo Preference Freight Amount (§) o
Fax: 608—555—5474' Single Glaze Glass Type Mo Preference
Temperad INoPreference Freight Taxable False h
Customer Info: Single Tempered Location Mo Preference - . o
Tempered Local Mo Pref Fabor )
pered Location oPreference
Integration 1D ;T;;;n‘?\t:td :E::;:;::E: Labor Amount ($) 0
Obscure o Preference Labor Taxable [Faise -
Textured Glass o Preference Prcing [Neiher =
NOTE: During the quoting process [~ i Brntrene
you can override the contact . federCoc
. When you click the Save button,
preferences if needed. )
 —— the Contact window closes auto- @
matically. The contact is listed
under Contacts list on the left
side of the screen.
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Creating Quotes

@ Click on the New Quote icon. The New Quote form appears (image below).

=
-

T

File Tools Search Help

2% W 2 bl e = A

Mew Quote Quick Find  Save Quote Close Quote Order Print Quote = Messaging Log Off

@ In the New Quote form, enter a Quote Name. You will use this name to find the quote later.
Enter the Project Name. The Project Name is the name of the file in which your quote will be
stored.

@ Click the Finish button.

Quote Name: @ Red Lake House

Project Name: -

Next ][ Finish ][ Cancel
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‘ New Quote: Required Data Tab \

Use the Required Data Tab to record information required by Associated Materials to

complete your order.

@ The Purchase Order references your P.O. with Associated Materials.

@ Next, select the Sold tab.

Stat  Aqua Estates - Red Lake House
Required Data | Sold To | Li2 items | Quote Status | Related ltems | Notes

Required Data | Shipping | Billing |
Purchase Order (1) 45-545
Rush faise

SalesPerson |

Order Comment
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New Quote: Sold To Tab

The Quote Date, Quote Name and Project Name are auto-populated from the information
entered in the New Quote window.

@ Choose a Contact from the drop down list. The Shipping tab information is auto-populated
based on the Contact information.

@ The Billing tab information is auto-populated based on the Contact information.

Next, select the Line Items tab.

Start  Aqua Estates - Red Lake House |
Required Data | Sold To | Line ltems | Quote Status | Related ltems | Nules‘

Qucte Date: Tuesday. April 13, 2010

Quote Name: Red Lake House

Project Name: Aqua Estates

Clients: WINDOW QUOTING TEST CUSTOMER

Contact @ [Ja ck Louis
Customer PO#

Shipping |Biiiing| (2 )nfo | Comment

Use Contact's address

Name:|Jac|-c Louis

Addressi :|5'I‘I Leon Street

Addr9552:|

LDt:|

Zip:|54474

City: |Middleton

CDunty:|Dane

State:|WI

CDuntry:|USA

Phone: | 608-555-4565

Fax: |608-555-5474

Customer Infn:|
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‘ New Quotes: Configuration

@ Click on the New icon on the Line Items L ] d .2 ¥ »
i I Fizert

Start  Agua Estates - Blue Lake Houze |

. Required Datal Sold To  Line ltems | Cluote Statusl Related Ite

—

i Ih ‘
- L3

tab. In the Product Selection form select Edit Delete Copy | Capr Pref |
‘(’)V;_‘dow and Door Products and click Discount [ I— Multiplier I—
Lime # Gty PK# Image Description
In the next form, select a product, series, .
unit type, and number wide from the Product Selection K E3 |
Product Tree. Select the images that Canfiguratars
match your requests. These answers can % window And Door Pruducts@
be changed at any time . " Manual Line
s Cancel
= AlsideTest - WINDOW QUOTING TEST CUSTOMER =N Eh <
T o
5/ Blue Lake House - 865000 -... Quantity: 1

Product Selection

Product Type Windows

Series 70 Series

Unit Type Single Hung

[Unit AST0 - Single Hung...
Number Wide 1

Quick order; -

f@ Q Unit

A5T1 - Single Hung AST0 - Single Hung Picture

Additional

Cancel
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New Quotes: Configuration

=“ AlsideTest - WINDOW QUOTING TEST CUSTOMER @ o= =]
oz , )
N ( Blue Lake House - 865000 - WINDOW QUOTING TEST... Quantity: 1
Glass Width 7.6875 il -« /7
Glass Height 7.6875 @ I
Frames =] @
Frame Extrusion NFS 7/8" g
Color/Material Type =
Frame Caolor White
- — 2 N —— 3 —
Glass | | »
Glazi Singl
= e \ |Mull Unit Click the drawing to select a unit. Press control to select multiple units.
[Single Glaze Glass... WRW REED 5/32 —
- g .
Clarity One No 0 Q Single Glaze Glass Type @
Hardware el . -
Ventilator No
Sill Support No
Grids [~] MRV REED 5/32 |  AZURLITE 3/16 CLEAR 3/16 GLUECNP 3/16  OBS 3/16 P2 }
Grid Type None ﬂ
Grid Pattern None B 5 ) é 6 N‘!essages - — [l
.ﬂx EII guestions hae been answered. The unit is complete. |
Vertical Mulls 1 - 1A - Base Price: 548.00 o -
Type Single Frame ﬁ : é'l”g_'e G':g; ;;“5 Type: 313500 '—' NOTE: Each of the five sections is
- LA - blazing: Sbd. / - o i
Width 0o 1B - Base Price: $48.00 - sizable, by clicking in the border
Mirror No . | Listprice  $922,00 between the sections and dragging
' _ it to the appropriate size.
|| Locked [Additi:unall [Finish & C

@ The Configuration form appears. This form contains five sections:

list.

the window.

O ONNONIONGC)

Image of the configured window

Pricing Displays the price break down for each unit in

Messages inform of any configuration limits.

The Question Groups will step you through a series of optional features, including size and color.
The question highlighted in white is selected or “active”.

Active Question / Answers display the options to the active question from the question group

Note: The unit/s
modify only one

clears section
from the other
unit/s which will
appear in blue.)

you are modifying appear

in red in the Images section. If you need to

unit, you can click on the

image to select it. The system automatically

Page 8 of 15

selected
II=




Windowt xpress®

Online Window Ordering System ﬁ?SE:ﬂ%lﬁx]'E?D JM:AIEE‘:L%L%

New Quotes: Configuration

@ On the Drawing pane, click B
Mull Unit to add a unit to the
window and to add additional
units to the line. Be sure your
base units are configured to
the correct dimensions prior
to adding a unit.

X
02

ull Unit @ Click the drawing to select & unit. Press control to &

al _JIia

QP FrameColor @
% 0
=
| F
Rk
» : White Almond Clay
- - }
@ The Choose Mulling Site form BT
appears. Select the mull site
and click Next. E @ E
cont |
Select the window to add to W”‘?g"”‘u‘m Ssmepedton]

Product Type  Windows

the line from the Confingura- o
tor. The Stacking Rules form
appears. Confirm or edit fields
and click Next.

A7T78 - Half Round ATTR - Extended Half Round

Enter the dimensions for the

new unit. (NOTE: mulled

unit measurements can LT s - = @ (——
only be entered as exact Frame Wdth 108

. ) | Frame Height 54 ‘
sizes.) The mulled unit T
appears in the main Con- Glass Width ~ 105.3811

. . | igh
figuration form. When G bt =2

L. A Glass Radius
you are finished creating  rrames [=] = ——=-
your window, click Accept Fume extrusion > -
A ) | Remove Unit Control+click on the drawing to select multiple units.

on the lower right of the  Color/Material Type [

form.
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New Quotes: Wrapping & Mulling

@ Wrapping and Mulling options are located towards the bottom of the question.

= AlsideTest - WINDOW QUOTING TEST CUSTOMER

(==

e
~ .
Q/ ( Blue Lake House - 865000 - WINDOW QUOTING TEST CUSTOMER... Quantity: 1
Hardware (Bl
Ventilator No
Sill Support No
Grids = B
Grid Type Nene
Grid Pattern Nene
Vertical Mulls [l —_— e W W ——
)
Type Single Frame
Width o | Mull U Click the drawing to select a unit. Press control to select multiple units,
Mirror No g .
Q Q Jamb Liner
Mull Group m ' -
T - N (o) 3 3 3 3 3 H
[ Jamb Liner None Tl el Thelss Thelss Thelss
. . - Mene Pine Jamb Liner4  Pine Jamb Liner &  Alder Jamb Liner 4 Alder Jamb Liner @  Vinyl Jamb Liner 4
Overall Dimensions el = 12 12 12 12 12 —
Overall Frame... a0 il
Overall Frame... 60 i Pricing | Messages ~
\ |\/ li‘«ll questions have been answered. The unit is complete. —
Overall Rough... 90.5 i ‘ 1A - Base Price: $48.00 o
Overall Rough... 605 0 A _ Ginnla Glaze Glare Time: €105 0N
. | Listprices  $933.00
Fanmaeal ||
| Locked [Additionall [Finish&Cop}rl [Finish&New] [ Finish l [ Cancel l
New Quotes: Price
@ You can view list pricing in the Pricing pane.
3 LS | ype e ;I
Horizontzal Bars Top & Bottom I =
|
Vertical Bars Left & Right I |
Number of Support Vertical.. 0 I 2
Bring Horizontal Bars Through  Yes
Number of Support... 0 Nl Bl
um! uppo I it Hie f
Vertical Mulls . R RO D
| Type Zingle Frame |
o P Mull Unit Click the drawing to sslect a unit. Press control to select multiple units.
o ” QO Type
Mull Group E 1/2\1
_ E Pricing | NS _M@ s
Wrapping " 8l questions have been answered. The unit is complate.
_ . - [=]- Line 1 s
Jamb Liner Pine Jamb Liner 4 1/2 14 - Base Price: $49.00
Overall Dimensions E 14 - 5ill Support: $25,00
14 - Yentilator: $48.00
Overall Frame Width 108 I 14 - Glazing: $110.00
Overall Frame Height 60 I 14 - Clarity One: $15.00
Overall Rough Opening... 1085 I 14 - Glass Type: $59.00
. 14 - Glass Tink: $41.00
Overall Rough Opening... 0.5 I 14 - Laminated: $199.00
General |Z| 14 - Tempered: $134,00 LI
Room Naone Assigned || Listprice: $2,402.20
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New Quotes: Saving Quotes

@ In the WindowExpress toolbar, click Save Quote.

File Tools Search HElp
2 A B e =& A

Mew Quote Find Quote  Save Quote Close Quote | Order | Print Quote | Messaging  Log Off

Smith Builders - Blue Lake House - WINDOW QUOTING TEST CUSTOMER (865000
L ————_—————

Start  Miller Construction - Yellow House Smith Builders - Blue Lake Housel
| Required Data | Soid To | Line ftems | Quote Status | Related kems | Notes |

U, d .23 ¥ @|w.,.! ] @, |8 0

New Insert Edit Delete Copy | CAD Pref GC Disc  Scale M Attribute Display

- Red House 19
----- H| Yellow House

Markup (%): Gross margin (%): Markup amount ($): [ 4 Hide Pricing ] [ Update Lines ] Apply to all | P Advanced Options
Line # Qty PK# Image Description Room Price Extended
1-1 1T AS570-70 Series 50 x 60 None Assigned | 5111957 §1,119.57
NFS 75" ustomer
E Frame Color = White
ij Single Glaze, NRW REED 5/32
Mulls 1: Veriical Common Frame, 07 thick, 60" length

@ To change the quantity of windows in a line item, click in the Qty field on the line item to high-
light the field in blue. You can now enter a new quantity. To change the room description, click

@ in the Comment/Room field on the line item to highlight the field blue. You can now enter a
room description.

File Tools Search Help

A QA W Z |2 & = A&

Mew Quote Find Quote Save Quote Close Quote | Order | Print Quote | Messaging Log Off

Smith Builders - Blue Lake House - WINDOW QUOTING TEST CUSTOMER (865000

Start  Miller Construction - Yellow House Smith Builders - Blue Lake Housel

Construction | Required Data [ Sold To | Line tems | Quote Status | Related ftems [ Notes |

U, 0.3 ¥ @ | wm, @, 8 a3, 9

New Insert Edit Delete Copy | CAD Pref GC Disc  Scale Atribute Display

Red House 19

Markup (%): Gross margin (%): Markup amount ($): [ 4 Hide Pricing ] [ Update Lines ] Apply to all | P Advanced Options
Line # Qty PK# Image Description Room Price Extended
1-1 FR AST70-70 Series 90 x 60 None Assigned $1.119.57  §1,119.57
NFS T/8" Customer

E Frame Color = White
ij Single Glaze, NRW REED 5/32
Mulls 1: Veriical Common Frame, 07 thick, 60" length
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Change a Quote

Open the quote.

Navigate to the Line Items tab. Double
click on the line item to modify.

©

The Configuration form appears. This is
the same Configuration form you used
when creating the quote. Navigate to
the question fields in the Question
Groups and make the changes. Remem-
ber to click the Accept button when fin-
ished. @

GC

To make changes to more than one line
in a quote at once, click the Global
Change icon on the Line Items tab
toolbar. The Global Changes form ap-
pears.

In the Global Changes form, hold the
SHIFT key and select the lines you wish
to change. Navigate through the config-
uration options using the slider on the
left. Click the Apply button to make
your changes.

Confirmation of the changes appears in

the Global Change form. If there was an
error in the Global Change process, and
error message appears with more infor-
mation.

Start

8 - Aqua Estates - Blue Lake Housze |

| Required Datal Sold To  Line ltems | Huiote Statusl Related Itemsl MHotes |

i - RS I I A NN ) I _
Mew Inzert Edit Delete Copy | CAD Fref  GC Dizc  Scale Attribute ©
Dizcount [Z]: I Fultiplier: I Dizcount amaunt [§): I

Line # Qty PK# Image Description Room Pri
1-1 | 1 8 ASTO-T0... Mone Assigned Dealer s7
Standard, ... g
E MFS 7ia"
l_j @ Frame Color__ E
Double Glaze,... Customer

8 - Blue Lake House - B04420  -...

Quantity: ll_

Mull Unit

Click the drawing ta select a unit. Press contral to select multiple units.

L]

Q@ Tempered

%)

®

Tempered

Single Tempersd

trame Width 36 5|
Frame Height 60 (i)
Glass Width 33.6875 i1
Glass Height 57.6875 il
Frames E|
Frame Extrusion NFs 7/8"
Color/Material Type [-]
Frame Color Almond
Glass -
Glazing Double
Glass Type Barrier XP
[rempered Single Tepered |
Single Temperad... .
Laminated Laminated Clear
Glass Tint Bronze
Clarity One Yes

Start 8- Agqua Estates - Blue Lake House |

| Required Dalal Sold To  Line ltems | Quate Statusl Helatedltemsl Motes I

d ., 1 F 5 B o @. & o i
Mew Insert Edit Delete Copy | CAD GC Disc  Scale Altribute Display
. - o Global Changes 1
Discount [ I blgltzr I Global Changes Find and Replace ‘_HI
Line # Qty PK# Image Description Pricing Changes
4-1 I—,I 6 AST0-70. Series Changes h 67
Standard,...
. MFS 715"
l_j Frame Color... I 51,8740
Double Glaze, .. Customer

Global Changes

Line Numberfs)

300-1 - AGBD-80 Series Picture / Picture /

West Coast

= Unit Type

Cperation / Venting Mo Change

Frame Extrusion

Mo Change

Frame Option

Mo Change

m

Rip Fin Option

Mo Change

Rip Fin Location

Mo Change

Mo Change

(] ColorMaterial Type
Frame Color

Single Glaze Glass Type MNo Change

Tempered Mo Change

Single Tempered Location Mo Change

<= r Tempered Location Mo Change

Hover over an item to see full description Mo Change

[#] Apply to all Mo Change
Mo Change 5
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Orders

Open the Quote. To place and order, click the Order icon in the WindowExpress toolbar.

File Tools Search  Help

Q.

ol

= | L & = A

Mew Quote Quick Find  Save Quote Close Quote Order Print Quote Messaging Log Off

After you click the order icon a verification Order window will pop up.

" @ Your request has been received. You will receive an acknowledgement shortly.

A4

After the order is confirmed by Associated Materials, the icon on the projects tree will changes

to the Ordered ($) icon:

=) Proj

o

w55 Test Quotes

ects

To view the order confirmation in your Messaging queue, click the Messaging icon in the Win-
dowExpress toolbar. Select the message and click View.

se Quote Order

& =Y
Print Quotd  Messaging Lofy Off

Message Services

Subject

i Quote 142 has been downloaded 4/13/2010 11:16 AM
Quote 142 has been ordered
Quote 142 has been verified
Quote 142 has been downloaded
Quote 142 is now pending verffication 4/13/2010 11:01 AM

4/13/2010 11:16 AM
4/13/2010 11:15 AM
4/13/2010 11:15 AM .
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Pricing

Price Changes can be issued to a quote or a line.

Price Change
The pricing modifiers are located below the row of icons on the Line Items tab. Select the line you would like to

modify and change the Markup, Freight or Labor percent or fixed dollar amount.
Click the Update Lines button. You can also apply the change to all lines by checking the Apply to All box.

Start 8- Agua Estates - Blue Lake House |
-Hequired Datal Sold To  Line ltems ||Ju0te Statusl Felated Itemsl MNotes I

(- S S A ™ R S B |- 9

Mew |rigert Edit Delete Copy | CAD Fref  GC Dizsc  Scale Attribute Dizplay

Discourt [Z]: I— fultiplier: I— Discount amout (3 I— 4 Hide Pricing | Update Lines ||_ Apply to all
Freight [%]: I— Freight amount [£]: I— Labor [%]: I— Labar amaunt [§]: I—

Freight taw: Iﬁ Tax exempt: Iﬁ Labaor taw: Iﬁ

Taelizt [ Ta2@ [

Line # Qty PK# Image Description Room Price List Extended
-1 [T e ASTO-TO... None Assigned Dealer SE4167T 5107400 364167
b T i Standard,...
s MFS 713"
Lj | - Frame Color... £1,97400 5197400 35197400
Double Glaze,... Customer

Custom Price Change
Click on the pricing field in the Customer line of the Line Items tab. The Customer Custom Price field will high-
light blue and you can adjust the price for that line by manually typing in a price.

Line # Qty PK# Image Description Room Price List Extended
1-1 |1 6 ASTD-70... Mone Assigned Dealer 64167  51,97400 3564167
i i Standard, ...
1 MFS 78"
[_j [ [ Al | Frame Color... 1600000 5197400 51,974.00
Double Glaze, Customer
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Printing Quotes

To Print a Quote, open the quote and click on the Print Quote icon.

File Tools

Mew Quote

Search  Help

) A

Quick Find  Save Quote Close Quote

Drder

&2

Print Quote

e

Messaging Log Off

4{(@

~~_

Select the quote form from the Choose Report window that will open. Select View, or Print.

=% Choose Report

7 =]

Dealer

Customer No F‘nc:ng DE‘.‘{EI|

This report displays line item information for
Customer with detailed pricing

Single Quate | Multiple Mﬁl

| FawE-Mail | [ View

Print

J |

A pop-up window will open with the quote form.

[E | & prim

nlaD@E|e @@ -

Customer Name:
865000 WINDOWQUOTING TEST CUSTOMER
Bill To:
Jack Louis
511Leon Street
Middleton, W1 54474

Order Notes:

Delivery Notes:

A FSSTVTED MARALT

Ship To:

Jack Louis

511 Leon Street
Middleton, W1 54474

Phone: (-
Quote Name:
Blue Lake House

Customer
Acknowledzement

Quote Date
4/13/2010

Date Ordered
Quote Not Ordered

Fax:
Project Name:
Aqua Estates

QUOTE #

PO# |

RUSH

| STATUS |

PO#

145 |

No

| None |

45-545

Linellem # Qty  Wdih x Height

Description

Price Extended

1001 1 TR 30"

[

ABB2IARBN/IABE2-80 Series Left/ Picture / Right 72 % 30

Unit 1: Operation / Venting = Left

Unit 2: Operation/ Venting = Picture

Unit 3: Operation / Venting = Right

Standard, Single Prairie, Grid Color = erlzef\.'\h\te LRTB
Unit 1,3: Rip Fins, Rip Fin Location = Head F

Unit 2: RipFins, Rip F|r| Location =Head Fln Veril Wrap =MNo
Frame Color = Bronz:

Double Glaze, SLF{THRM ULTRA 2, Tempered, Sunclean, 1/4/
Y16

$1.600.00 $1.600.00

Pricing Detail:

$37748 Unit1 Base Price
54271 Unit 1 Glazing
$48.18 Unit1 Glass Type
52308 Unit 1 Sunclean
55078 Unit 1 Tempared
53117 Unit1GlassUpgrade
54040 Unit 1Gnd Patem
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